Name: Patrick Poetz, Msc Bsc
Address: Mariatroster Strale 125, 8043 Graz, Austria

Contact Number: +43 676 3757834

Email Address: patrick poetz@hotmail.com

Skype: patrick_poetz

| am a skilled IT-Systems-Engineer with 4 years of experience in network-, security- and content-
management-implementation. | provide excellent knowledge in technical problem diagnosis and solution

finding of different systems.

. Network design, implementation .
& administration

. Security concept design & .
implementation

. Security product administration

. Administration of Windows, Linux .
server and Windows clients

IT Systems Engineer, Sattler AG Goessendorf

January 2012 — January 2016

Problem diagnosis and technical
troubleshooting

User training & support

SharePoint application
implementation & administration

Website management
administration

+ Network design, implementation and administration for all locations (Austria, Germany, USA)

+ Designed and implemented new security concepts for all locations. Administrated most of the
security systems (Firewall, Application Control, IPS/IDS, Remote VPN, Site to Site VPN, Anti-Virus,

E-Mail Gateway, Network Access Control).

+ Performed diagnostics and troubleshooting of security, network or content management issues and
documented solutions for the help desk team.

+ Development, administration and end-user training of content management system (MS SharePoint

2010, 2013)

+ Administration, troubleshooting of Windows and Linux server problems, Administraion and

troubleshooting of Windows client problems

+ Website management and administration of all Sattler AG websites (Opentext website management)

Freelancer, KAPO GmbH Poellau
February 2009 — January 2011

+ 3D modelling of upholstered furniture in 3D Studio Max
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University of Applied Science Kapfenberg, Advanced Security Engineering, 2009-2011
+ Master of Science in Engineering
+ Secure networks, Wireless networks (WLAN, WiFi, RFID, etc.)
+ Cryptography and its applications
+ Firewall technologies
+ Multimedia transmissions over IP networks (VolP, etc.)
+ Prevention of burglaries in computer systems
+ Forensic examinations of computer systems
+ Identifies and blocks damage software (viruses, worms, etc.)
+ Design and implement secure software
University of Applied Science Graz, Information Management, 2006-2009
+ Bachelor of Science in Engineering
+ Digital media technologies
+ Enterprise engineering & integration
+ Networking technologies, telecommunications and IT security

+ Software engineering, databases and information systems

Network | HP Procurve, HP MSM, Cisco
McAfee ePo, Kaspersky Check Point, Cisco ASA, Portnox, McAfee MEG
Software M5 SharePoint, M5 Office, MS Project, Opentext CMS

MS SQL Server

[ETTTENTE ) Java, C#, Visual Basic, HTML, XML Javascript, jQuery,

Operating Windows Server 2003 R2 / 2008 R2,
Systems Windows XP (Vista/7 /8 /81
Other | VMWare ESXi, VMWare vSphere |

+ Cisco Certified Network Associate

German (Native) English (Fluent, C1) Mandarin (Basic, A1) Italian (Basic, A1)

January 2016
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